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https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/77/55/7755e902-4cd1-4691-8c52-defc62a8ee9c/01_about_the_report_-_single.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/cd/e6/cde6b6fb-cf7a-4c99-958f-ba23c2d8a0a9/02_introduction_-_single.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/bc/13/bc131165-55fa-48c7-828d-dfa65ac4cfcf/03_committed_to_the_sdgs.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/f2/d1/f2d119d0-03a5-4049-afce-ca716c23cf6e/04_our_2016_highlights.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/dd/74/dd741fa7-4692-4256-a63c-9ed482e2310f/05_awards.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/bc/32/bc329364-8871-4eba-a993-66f1c42d9594/06_chairman_message.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/e5/3c/e53c3e31-a8ce-43a8-b0d4-fb6e623fcf01/07_vice-chairman_and_group_ceo_message.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/f7/8e/f78e71c7-3b08-4dfa-bcaa-b3021e7df72b/08_company_overview.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/c1/bf/c1bf8db2-fe28-4263-b738-316ca514e49f/09_our_strategy.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/0f/91/0f91f65f-272c-4bb3-96b0-740e1a6eac25/10_corporate_governance.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/6a/6b/6a6b3cd8-c004-4352-9fa6-a8762a09ff58/11_enterprise_risk_management.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/65/a0/65a051b5-cbf6-48a0-8ae3-731b6c4486e6/12_addressing_key_challenges_to_human_rights.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/ea/7e/ea7e84b1-9ec0-4a05-92c2-59e82e746d6c/13_materiality_assessment.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/b0/90/b0906cad-3c83-4669-8466-461412f4b4ba/14_message_from_the_head_of_cs.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/5e/bf/5ebf6176-0743-418e-b918-779c71a8cbcf/15_our_operating_context.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/39/31/39319a79-cf93-4795-b14f-25d02889ad7c/16_engaging_our_stakeholders.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/22/82/2282ab00-c5e5-4c31-9b9d-d6d09c254c3f/17_our_economic_impacts.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/72/d2/72d21b01-9feb-4994-9457-cda1d24e4a2b/18_our_products_and_customers.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/6e/6b/6e6bf1cd-1feb-4e4a-b290-32be8ce2c9bd/19_our_network.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/79/7c/797ccb2d-8e02-4dc8-b8ae-bf0f08196dc2/20_our_people.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/23/8a/238a02c4-fc70-4217-9912-2bf75ab591a9/21_our_communities.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/b4/1d/b41d2242-746d-4fc8-8a5b-a78a1099502b/22_our_environment.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/e4/ca/e4ca91fc-e64b-4fde-b98d-b7435fe59751/23_looking_forward.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/78/9e/789e60f3-3f8a-4519-8131-80fbb6270cdf/24_independent_assurance_report.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/c0/a7/c0a738cb-e3b9-448b-b185-f955faa1bb0d/25_appendix.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/53/89/538933fd-dff4-46a2-840d-d69c5c255b86/26_contact_list.pdf
https://d364xagvl9owmk.cloudfront.net/media-10-4-18/media/filer_public/30/da/30daa4f0-8b99-4b32-9cc8-87947000dcfb/sustainability_report_full2016.pdf



